Dear Agents,

Please be advised that, in accordance with a New York State Department of
Financial Services requirement, any Dryden Mutual policyholder who currently
maintains or previously maintained a Homeowners Insurance policy with Dryden
Mutual may be eligible for a premium credit or refund if the insured residence
had hurricane/storm shutters or hurricane resistant laminated glass
windows or doors installed on all exterior wall openings in the structure of
the dwelling.

A notification letter has recently been distributed to Dryden Mutual policyholders.
If you have an insured who meets the eligibility criteria for any period during
which they were covered by Dryden Mutual, please direct them to contact Shelley
Mancini at our office at 607-844-8106.

Please note that appropriate documentation verifying installation must be

provided for any premium credit to be considered.

Thank you for your attention to this matter.

Sincerely,

Peter J. Vercillo

President and CEO






